MICHELIN TIRE CORPORATION

Post Office Box 19001

Greenville, South Carolina 29602-9001
Tel: (803) 458-5000

Mr. Miguel Diaz, President

AMERICAN SEALANT INTERNATIONAL
P.O. Box 1400

Winter Haven, FI. 33884

Dear Mr. Diaz:

Thank you for your letter of April 14, 1995 regarding Michelin warranties. While Michelin does not recommend
the introduction and use of any sealant type material in its tires, the use of this material, by itself, does not void
the warranty. However, if a tire is rendered unserviceable due to the introduction and use of this material,
warranty coverage would be void under the heading of abuse.

I trust this clarifies Michelin’s position on this issue and that the information that I have provided will be helpful
to you.

Sincerely,
MICHELIN TIRE CORPORATION
J. R. "Jim" Wilkins

Director
Consumer Relations
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Mr Miguel Diaz, President
American Sealant International
P.O. Box 1400

Winier Haven, Fiorida 33884

Dear Mr Diaz;

This is in response to your request for clarification of Goodyear’s Limited Warranty as it
applies to additives.

The Goodyear adjustment policy limitation states, "Goodyear does not warrant and will not
give credit in any adjustment transaction for any kind of material added to the tire after
leaving a Goodyear factory; nor will it adjust any tire which has failed as a result of adding
any such material (Example: tire fillers, sealants or balancing substances)."

In other words, the material added to the tire does not void Goodyear’s limited warranty,
unless the material itself is the cause for the tire to be removed from service. Goodyear, in
any event, would not issue any credit for the cost of the material that was added to the tire.

Sincerely,

A P

Operations Adhinistfator
Product Service
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BRIDGESTONE/FIRESTONE TIRE SALES COMPANY

One Bridgestone Park

P.O. Box 140991

Nashville, Tennessee 37214-0991
Phone: (615) 391-0088

Fax No.: (615) 872-2621

ONJRINE

Mr. Miguel Diaz, President

AMERICAN SEALANT INTERNATIONAL
P.O. Box 1400

Winter Haven, Florida 33884

Dear Mr. Diaz,
Enclosed is a copy of Bridgestone and Firestone Tires' Limited Standard Warranty booklet.

This letter is to confirm a recent telephone conversation you had with our Dave Laubie. While
Bridgestone does not recommend the introduction and use of any sealant type material in its tires, the
use of this material, by itself, does not void the warranty. However, if a tire is rendered unserviceable
due to the introduction and use of this material, warranty coverage would be voided. (See Limited
Standard Warranty. Item 3).

Thank you for the opportunity to be of service and hopefully this clarifies our position.

Lo 4 A Lo

Don INelson
National Technical
Service Manager
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Miguel Diaz, President

AMERICAN SEALANT INTERNATIONAL
P.O. Box 1400

Winter Haven, Florida 33884

Dear Mr. Diaz:

Enclosed is a Continental General Tire Limited Warranty and Adjustment Policy booklet.

Please note under Section 4a (What is Not Covered by the Adjustment Policy ) "Tire failure
resulting from intentional alteration, such as adding a white inlay on a blackwall or sealant
materials.” In other words, the added sealant material must have caused or lead to the tire
failure before it voids Continental General Tire's Limited Warranty and Adjustment Policy.

If I can be of any further assistance, please notify.

Sincerely,

g

oréyth
National Manager,
Product Service

cc: K. Dumitru
R. Stansbie

Continental General Tire, Inc.
1900 Continental Blvd.

P.O. Box 410671

Charlotte, NC 28241-0671
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Mr. Miguel Diaz

President

American Sealant International
P.O. Box 1400

Winter Haven, FL 33882-1400

RE: Toyo Tire’s Warranty Policy Regarding Tire Sealants
Dear Mr. Diaz:

The use of a sealant does not void our warranties, unless
damage results from its addition, or if the tire is
modified due to the introduction of a sealant. Copies of
our warranties are enclosed for your reference, please
refer to the "What is Not Covered” section for specific
limitations.

Thank you for your inquiry, and the opportunity to assist
you.

Please contact us if you have any further questions.

Sincerely,
el ,// e
Ci/////22;22§%7» e

e
Nancy Sénchez <i:j

Technical Service Administration
Consumer Relations

/ns
Enclosures

TOYO TIRE (U.S.A.) CORPORATION
EXECUTIVE OFFICE

6415 KATELLA AVENUE + SECOND FLOOR + CYPRESS, CA 90630
PHONE (714) 236-2080 * FAX (714) 229-6199
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YOKOHAMA TIRE CORPORATION

YYYOKOHAMA Siors ™

FULLERTON, CA 92634-4550
PHONE: (714) 870-3800 (800) 423-4544

DOBIRET
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Mr. Miguel Diaz, President

AMERICAN SEALANT INTERNATIONAL
P.O. Box 1400

Winter Haven, FL. 33884

Re: Use Of Aftermarket Tire Additives In Yokohama Tires
Dear Mr. Diaz:

This is to confirm that Richard Smallwood is in receipt of your letter regarding the use of tire
sealants in Yokohama products. Mr. Smallwood has referred your letter to the
Technical Services department for a reply.

Enclosed please find a Technical Service Bulletin stating Yokohama'’s official position on the
use of aftermarket tire additives and their effect on warranty coverage. You will note Yokohama
neither endorses nor prohibits the use of these products, and that warranty coverage remains in
effect when using these additives, except if an additive or its use are the cause of a warranty

claim. Additives intended to replace air as an inflation medium void all terms of our warranty.

I trust this information clarifies Yokohama’s position on this issue. If you need further
assistance, please contact me at the above toll-free number, extension 3813.

Very truly yours,

WK'W

Richard K. Swartzell
Technical Documentation Specialist

Enclosure

cc: R. Smallwood
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